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 Tax compliance is essential for supporting state revenue and sustainable 
national development, particularly among Micro, Small, and Medium 
Enterprises (MSMEs). This study examines the effects of e-Filing system 
implementation, tax knowledge, tax socialization, and tax sanctions on 
MSME taxpayer compliance. A quantitative approach was employed using 
primary data collected through questionnaires from 100 culinary MSME 
taxpayers from October to December 2025. Respondents were selected 
using purposive sampling based on predetermined criteria. Data were 
analysed using Partial Least Squares–Structural Equation Modeling (PLS-
SEM) with SmartPLS 3.0. The results show that e-Filing system 
implementation, tax knowledge, and tax sanctions have positive and 
significant effects on MSME taxpayer compliance. In contrast, tax 
socialization has no significant effect. This finding suggests that providing 
tax information alone may be insufficient to improve compliance when 
socialization is not adequately aligned with taxpayers’ needs and business 
characteristics. Therefore, tax authorities should strengthen targeted and 
practical tax education through sector-specific guidance, digital tutorials, 
and direct assistance. Improving digital tax services, tax knowledge, and 
consistent enforcement of tax sanctions may further support sustainable 
MSME taxpayer compliance. These findings provide practical implications 
for developing more targeted and effective tax compliance strategies for 
MSMEs. 
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INTRODUCTION 
Tax revenue constitutes one of the primary sources of government financing for 

supporting public administration and funding national development(Abdu & Adem, 
2023; Perera et al., 2026). The substantial contribution of taxation to the State Budget 
(APBN) and Regional Budget (APBD) highlights the strategic role of taxes in promoting 
economic growth and improving public welfare (Hapsari & Ramayanti, 2022). Beyond 
its function as a source of government revenue, tax payment also represents a form of 
public participation in financing and supporting national development (Nasiroh & 

Afiqoh, 2022). Therefore, the optimization of tax revenue is highly dependent on 
taxpayers’ willingness and compliance in fulfilling their tax obligations in accordance 
with applicable regulations. 

To optimise tax revenue, the Indonesian government has continuously 
undertaken tax reforms and modernised its tax administration system. One major 
reform was the transition from the official assessment system towards a self-
assessment system, which places greater responsibility on taxpayers for determining 
and fulfilling their tax obligations (Yossinomita et al., 2025). .In addition, withholding 
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mechanisms are applied to specific types of taxes, with different roles and procedures in 
determining and collecting tax liabilities. The implementation of tax administration 
systems aims to establish an effective and efficient framework while encouraging 
taxpayers to fulfil their tax obligations (Darmayasa & Hardika, 2024). Under the self-
assessment system, taxpayers are responsible for determining and fulfilling their tax 
obligations independently, making taxpayer awareness an important factor in achieving 
tax compliance(Advani, 2022). 

Nevertheless, taxpayer compliance in Indonesia remains an important issue that 
warrants continued attention (Nurhayati et al., 2025). One indication of this issue is the 
existence of a tax gap, which refers to the difference between the amount of tax revenue 
that could potentially be collected based on the existing tax base and the amount of tax 
revenue actually collected. The persistence of this gap, together with the failure to fully 
realize tax revenue targets established by the government, indicates that Indonesia still 
has considerable potential to improve taxpayer compliance and strengthen the 
effectiveness of tax administration(Sinaga et al., 2023). Therefore, enhancing taxpayer 
compliance represents an important strategy for optimizing tax revenue and supporting 
the sustainability of government financing and national development(Ngelo et al., 
2022). 

In response to these challenges, the Directorate General of Taxes (DGT) has 
introduced various innovations in tax administration aimed at improving the efficiency, 
accessibility, and effectiveness of tax services. One of these innovations is the 
implementation of the Electronic Filing System (e-Filing), which enables taxpayers to 
submit their Tax Returns (SPT) electronically. The e-Filing system is designed to 
provide greater convenience, efficiency, and flexibility in fulfilling tax reporting 
obligations (Meiryani et al., 2021)(Rokhman et al., 2023). By simplifying the tax 
reporting process and reducing administrative barriers, e-Filing is expected to facilitate 
taxpayers in submitting their tax returns accurately and on time, thereby contributing 
to improved taxpayer compliance. 

However, the implementation of e-Filing does not necessarily guarantee higher 
taxpayer compliance, as its effectiveness may depend on taxpayers’ digital literacy, tax 
knowledge, familiarity with electronic tax services, and perceptions of system ease of 
use (Rokhman et al., 2023). Therefore, further empirical examination is needed to 
determine whether e-Filing effectively improves taxpayer compliance, particularly 
among MSME taxpayers.. 

Beyond the convenience offered by digital tax administration, tax knowledge 
represents another important factor that may influence taxpayer compliance. Tax 
knowledge refers to taxpayers’ understanding of applicable tax regulations, rights, and 
obligations. Taxpayers with adequate tax knowledge are more likely to understand their 
tax responsibilities and the procedures required to fulfill them, including the accurate 
calculation, payment, and reporting of tax liabilities. A sufficient understanding of 
taxation can therefore facilitate taxpayers in complying with applicable regulations and 
reduce the likelihood of errors in fulfilling their tax obligations. Accordingly, a higher 
level of tax knowledge is expected to be associated with greater taxpayer compliance 
(Appiah et al., 2024).  

Tax socialization is another factor that may contribute to taxpayer compliance. 
Tax socialization refers to government efforts to disseminate information, provide 
education, and enhance public understanding of tax regulations and obligations 
(Mascagni et al., 2025). Effective tax socialization enables taxpayers to obtain relevant 
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information concerning changes in tax regulations, tax payment and reporting 
procedures, as well as their rights and obligations. By improving taxpayers’ access to 
accurate and relevant tax information, tax socialization is expected to strengthen their 
understanding and awareness of taxation and subsequently encourage them to fulfill 
their tax obligations (Mascagni et al., 2025). The effectiveness of tax socialization, 
however, may depend on the frequency, accessibility, clarity, and relevance of the 
information provided to taxpayers. 

In addition to tax knowledge and tax socialization, tax sanctions constitute an 
important regulatory instrument for encouraging taxpayer compliance. Tax sanctions 
refer to consequences imposed on taxpayers for non-compliance with applicable tax 
regulations. The consistent and appropriate application of tax sanctions is intended to 
reinforce compliance by increasing taxpayers’ awareness of the potential consequences 
of failing to fulfill their tax obligations. The existence of tax sanctions may encourage 
taxpayers to consider the risks associated with non-compliance and motivate them to 
fulfill their tax responsibilities in accordance with applicable regulations. Thus, the 
effective implementation of tax sanctions is expected to strengthen taxpayer discipline 
and contribute to higher levels of tax compliance. 

The issue of tax compliance is particularly relevant in the Micro, Small, and 
Medium Enterprises (MSMEs) sector. MSMEs play an important role in supporting 
economic activity, employment, and community welfare. At the same time, MSME 
taxpayers may face specific challenges in fulfilling tax obligations because tax 
compliance requires not only willingness to pay taxes but also an adequate 
understanding of regulations, reporting procedures, digital tax services, and potential 
tax consequences. These challenges make MSMEs an important context for examining 
the determinants of taxpayer compliance.  

Culinary MSMEs have distinctive characteristics, including frequent daily 
transactions, diverse payment methods, fluctuating sales, and limited accounting and 
tax resources. These conditions may complicate transaction recording, tax calculation, 
and compliance with payment and reporting obligations. Consequently, tax compliance 
may depend on digital tax service use, tax knowledge, access to relevant information, 
and perceptions of tax sanctions. 

Pondok Ungu Permai, Bekasi City, was selected as the research setting because 
the area has a dense concentration of culinary MSMEs that operate daily and serve a 
diverse local customer base. These businesses typically conduct frequent sales 
transactions through both cash and digital payment methods, with turnover that may 
vary according to customer demand and business conditions. Such characteristics make 
the area particularly relevant for examining taxpayer compliance, as MSME owners are 
required to manage routine business transactions while meeting their tax reporting and 
payment obligations. Furthermore, the setting provides an appropriate context for 
examining whether the use of e-Filing, tax knowledge, tax socialization, and tax 
sanctions influences the tax compliance of culinary MSME taxpayers. 

Furthermore, previous empirical studies examining the determinants of taxpayer 
compliance have reported inconsistent findings. Regarding the e-Filing variable 
(Mulyati & Ismanto, 2021)(Hufrona & Rahmawati, 2024)(Mahfud & Farina, 
2025)(Maulina et al., 2025) found that the implementation of e-Filing has a positive 
effect on taxpayer compliance, suggesting that the convenience and efficiency provided 
by electronic tax reporting can facilitate the fulfillment of tax obligations. In contrast, 
(Nasiroh & Afiqoh, 2022)(Sandria & Farina, 2023) found that e-Filing implementation 
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does not have a significant effect on taxpayer compliance. These divergent findings 
indicate that the effectiveness of e-Filing in promoting taxpayer compliance may vary 
across different research contexts and taxpayer characteristics. 

Inconsistencies are also evident in the findings concerning tax knowledge. 
Studies conducted b (Maxuel & Primastiwi, 2021) demonstrate that tax knowledge has a 
positive effect on taxpayer compliance. These findings suggest that a better 
understanding of tax regulations, procedures, rights, and obligations can facilitate 
taxpayers in fulfilling their tax responsibilities. Conversely, (Nasiroh & Afiqoh, 2022) 
reported different findings, indicating that tax knowledge does not have the same effect 
on taxpayer compliance. The differences in these empirical findings suggest the need for 
further investigation to clarify the role of tax knowledge in influencing taxpayer 
compliance, particularly among MSME taxpayers. 

Inconsistencies in previous empirical findings are also evident with respect to 
tax socialization and tax sanctions. Several studies have reported that tax socialization 
has a positive effect on taxpayer compliance, indicating that the dissemination of 
relevant tax information and education can enhance taxpayers’ understanding and 
awareness of their tax obligations  (Maxuel & Primastiwi, 2021). Similarly, other studies 
have found that tax sanctions positively influence taxpayer compliance, suggesting that 
the consistent enforcement of sanctions can encourage taxpayers to comply with 
applicable tax regulations. However, contrasting findings have also been reported, with 
some studies indicating that tax socialization and tax sanctions do not have a significant 
effect on taxpayer compliance. These divergent findings highlight an empirical gap and 
suggest that the relationships between these variables and taxpayer compliance may 
vary depending on the characteristics and context of the taxpayers under investigation. 
Therefore, further empirical examination is necessary to obtain more robust evidence 
regarding the factors influencing taxpayer compliance. 

Based on the foregoing discussion, two primary considerations provide the 
rationale for this study. First, taxpayer compliance among MSMEs remains an important 
issue, particularly in relation to the implementation of digital tax administration, 
taxpayers’ tax knowledge, tax socialization, and the enforcement of tax sanctions. MSME 
taxpayers may face distinct challenges in understanding tax regulations, utilizing 
electronic tax reporting systems, accessing tax-related information, and responding to 
the implementation of tax sanctions. Second, previous empirical studies examining the 
effects of e-Filing system implementation, tax knowledge, tax socialization, and tax 
sanctions on taxpayer compliance have produced inconsistent findings. These 
inconsistencies indicate the need for further investigation within a specific MSME 
context to determine whether the relationships identified in previous studies are also 
applicable to MSME taxpayers in Pondok Ungu Permai, Bekasi City. 

Accordingly, this study seeks to address the identified research gap by examining 
the effects of e-Filing system implementation, tax knowledge, tax socialization, and tax 
sanctions on MSME taxpayer compliance in Pondok Ungu Permai, Bekasi City. By 
focusing on MSME taxpayers in this specific context, the study is expected to provide 
additional empirical evidence regarding the determinants of tax compliance. The 
findings may also provide practical implications for tax authorities and other relevant 
stakeholders in designing more effective strategies to strengthen tax compliance among 
MSMEs. 
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LITERATURE REVIEW 
Compliance Theory 

Tax compliance refers to the extent to which individuals fulfill their tax 
obligations, including accurately reporting their taxes and making timely 
payments(Mac, 2025). Darmayasa & Hardika, (2024) explain tax compliance through 
two dimensions: power, which promotes enforced compliance, and trust, which 
encourages voluntary compliance. According to Compliance Theory proposed by 
(Kelman, 1958), compliance behavior involves three processes: compliance, 
identification, and internalization. Compliance is driven by the desire to obtain benefits 
or avoid sanctions, while identification arises from the desire to maintain a positive 
relationship with authorities. Internalization occurs when individuals accept and adopt 
regulatory values as principles guiding their behavior. 
E-Filing System 

The Electronic Filing (e-Filing) system is an electronic service that enables 
taxpayers to submit their tax returns (SPT) online through the internet, provided by the 
Directorate General of Taxes (DGT)(Hermanto et al., 2022). The system is designed to 
facilitate taxpayers in fulfilling their tax reporting obligations in a faster, more 
convenient, and more efficient manner without requiring them to visit a tax office in 
person. 
Tax Knowledge 

Tax knowledge refers to taxpayers’ understanding of applicable tax regulations, 
procedures, rights, and obligations(Amin et al., 2022).  Adequate tax knowledge enables 
taxpayers to calculate, pay, and report their taxes correctly(Tamale et al., 2025). 
Therefore, higher levels of tax knowledge are expected to encourage greater tax 
compliance (Mulyati & Ismanto, 2021). 
Tax Socialization 

Tax socialization refers to government efforts, particularly by the Directorate 
General of Taxes, to provide taxpayers with information, education, and understanding 
of applicable tax regulations (Maxuel & Primastiwi, 2021)(Mahfud & Farina, 2025). 
Effective tax socialization is expected to improve taxpayers’ understanding of their 
rights and obligations and, consequently, encourage tax compliance(Mascagni et al., 
2025). 
Tax Sanctions 

Tax sanctions are instruments used to deter taxpayers from violating applicable 
tax regulations (Yogama et al., 2024) The implementation of tax sanctions aims to 
enforce tax regulations, encourage compliance, and deter taxpayers from repeating 
violations (Yogama et al., 2024)(Taryana & Supriatiningsih, 2025). 
Taxpayer Compliance 

Taxpayer compliance refers to taxpayers’ behavior in fulfilling their tax 
obligations and exercising their tax rights in accordance with applicable regulations 
(Adhikara, et al  2022)(Hermanto et al., 2022). It is reflected in taxpayers’ willingness to 
calculate, pay, and report their taxes accurately, honestly, and on time(Trifan et al., 
2023). 
 
Hypothesis Development 
The Effect of E-Filing System Implementation on MSME Taxpayer Compliance 

The implementation of the e-Filing system represents an important form of tax 
administration modernization aimed at facilitating taxpayers in fulfilling their tax 
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obligations(Hidayat et al., 2023). Through this system, taxpayers can submit their tax 
returns electronically in a faster, easier, and more efficient manner without having to 
visit a tax office in person(Utama et al., 2022). Based on Compliance Theory, the 
convenience provided by an electronic tax system can encourage taxpayers to comply 
with their tax obligations. A well-implemented e-Filing system reduces barriers and 
simplifies the tax reporting process, thereby increasing taxpayer compliance. Previous 
studies (Mahfud & Farina, 2025), Hidayat et al., (2023) indicate that e-Filing 
implementation can improve taxpayer compliance by providing greater convenience, 
efficiency, and flexibility in tax reporting. Therefore, the following hypothesis is 
proposed: 
H1: The implementation of the e-Filing system has a positive effect on MSME taxpayer 

compliance. 
 
The Effect of Tax Knowledge on MSME Taxpayer Compliance 

Tax knowledge refers to taxpayers’ understanding of applicable tax regulations, 
procedures, rights, and obligations(Fitria et al., 2024). Taxpayers with adequate tax 
knowledge are more likely to understand the importance of taxation and the procedures 
for fulfilling their tax obligations, enabling them to calculate, pay, and report their taxes 
accurately. Based on Compliance Theory, adequate understanding of tax regulations can 
encourage individuals to comply with established rules because they recognize the 
importance of fulfilling their obligations. Empirical evidence from Indonesian SMEs 
shows that tax knowledge is positively associated with tax compliance, indicating that 
taxpayers with greater knowledge are more likely to fulfil their tax obligations (Agusti & 
Rahman, 2023)(Maulana & Farina, 2025). Similarly, research in India found that tax 
knowledge contributes to taxpayer compliance(Hauptman et al., 2024). Therefore, the 
higher the level of tax knowledge possessed by taxpayers, the higher their level of tax 
compliance is expected to be. Accordingly, the following hypothesis is proposed: 
H2: Tax knowledge has a positive effect on MSME taxpayer compliance. 
 
The Effect of Tax Socialization on MSME Taxpayer Compliance 

Tax socialization refers to efforts undertaken by the government, particularly the 
Directorate General of Taxes (DGT), to provide taxpayers with information, education, 
and understanding of applicable tax regulations. Effective tax socialization enables 
taxpayers to obtain better information regarding their tax rights, obligations, and 
procedures. Based on Compliance Theory, greater understanding of tax regulations can 
encourage individuals to comply with established requirements. Thus, the more 
intensive and effective the tax socialization received by taxpayers, the greater their 
understanding and awareness of their tax obligations are expected to be. Previous 
studies (Maulana & Farina, 2025)(Maxuel & Primastiwi, 2021) suggest that tax 
socialization can improve taxpayer compliance by enhancing tax knowledge and 
awareness. Therefore, the following hypothesis is proposed: 
H3: Tax socialization has a positive effect on MSME taxpayer compliance. 
 
The Effect of Tax Sanctions on MSME Taxpayer Compliance 

Tax sanctions are consequences imposed on taxpayers who violate tax 
regulations(Lancee et al., 2023). They aim to enforce tax laws and create a deterrent 
effect that encourages compliance. From the perspective of Compliance Theory, 
taxpayers may comply to avoid adverse consequences associated with non-compliance. 
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Evidence suggests that tax enforcement and deterrence can encourage compliance, 
although their effectiveness may depend on taxpayers’ perceptions of fairness(Lancee et 
al., 2023)(Adem et al., 2024). Therefore, effective enforcement of tax sanctions can 
strengthen taxpayers’ incentives to fulfil their tax obligations(Manyanga et al., 2025). 
Previous studies Sandria & Farina, (2023), Mahfud & Farina, (2025) have also shown 
that tax sanctions can enhance taxpayer compliance by deterring tax violations. 
Accordingly, the following hypothesis is proposed: 
H4: Tax sanctions have a positive effect on MSME taxpayer compliance. 

 
RESEARCH METHODS  

This study employs a quantitative survey to examine the effects of e-Filing 
system implementation, tax knowledge, tax socialization, and tax sanctions on MSME 
taxpayer compliance. The population consists of culinary MSMEs operating in Pondok 
Ungu Permai, Bekasi City. As the exact population size could not be determined, the 
Lemeshow formula was applied to estimate the minimum sample size, resulting in a 
minimum requirement of 96 respondents. A total of 100 valid responses were 
obtained through purposive sampling. The respondents met the following criteria: (1) 
owning or operating a culinary MSME in Pondok Ungu Permai, (2) possessing a 
Taxpayer Identification Number (NPWP), (3) being involved in fulfilling business tax 
obligations, and (4) being willing to complete the questionnaire. 

Data were collected using a structured online questionnaire distributed 
through Google Forms. Each construct was measured using several indicators adapted 
from previous studies and assessed using a Likert scale(Ariyanto et al., 2024). The 
detailed operationalization of the variables, including the indicators, measurement 
scale, and sources, is presented in Table 1. 

Table 1 Variable Operationalisation and Measurement 
Variable Indicators Scale Source 

E-Filing System 
Implementation 

Ease of use, convenience, 
efficiency, accessibility 

Likert 
1–5 

(Meiryani et al., 
2021)(Ariyanto et al., 2024) 

Tax Knowledge 
Knowledge of tax regulations, 
tax rates, tax obligations, tax 
procedures 

Likert 
1–5 

(Hapsari & Ramayanti, 
2022)(Sarpong et al., 2024) 

Tax 
Socialization 

Frequency, clarity, 
accessibility, usefulness of tax 
information 

Likert 
1–5 

(Sarpong et al., 2024) 

Tax Sanctions 
Severity, fairness, deterrent 
effect, consistency of sanctions 

Likert 
1–5 

(Yogama et al., 2024), 
(Manyanga et al., 2025) 

Taxpayer 
Compliance 

Timely payment, accurate 
calculation, reporting 
compliance, fulfillment of tax 
obligations 

Likert 
1–5 

(Sarpong et al., 2024) 

 
The collected data were analysed using Partial Least Squares Structural 

Equation Modelling (PLS-SEM) with SmartPLS 3.0. PLS-SEM was selected because it is 
suitable for examining relationships between multiple latent constructs and 
identifying factors influencing tax compliance among MSME taxpayers (Hair & Alamer, 
2022). SmartPLS 3.0 facilitates the simultaneous evaluation of the measurement and 
structural models and the use of bootstrapping to test hypothesised relationships. 
Outer loading values of 0.70 or higher were used as the preferred criterion because 
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they indicate adequate indicator reliability. The measurement model was assessed for 
reliability and validity, while the structural model was evaluated using R², f², Q², and 
bootstrapping (Ringle et al., 2023)(Sarstedt et al., 2022). 

 
RESULTS AND DISCUSSION   

The omitted indicators (Tax Knowledge 2 and 3, Tax Sanctions 2, and Tax 
Socialization 2) were excluded during the preliminary validity assessment due to 
insufficient outer loadings. The retained indicators have outer loadings ranging from 
0.758 to 0.906, exceeding the recommended threshold of 0.70 and meeting the criteria 
for convergent validity (Peng, 2022; Ringle et al., 2023; Tawfik & Elmaasrawy, 2024). 
Thus, the retained indicators demonstrate satisfactory validity. 

Table 2 Outer Loading 

Indicator 
Taxpayer 

Compliance 
of MSMEs 

E-Filing System 
Implementation 

Tax 
Knowledge 

Tax 
Sanctions 

Tax 
Socialization 

E-Filing System 
Implementation 1 

  0.862       

E-Filing System 
Implementation 2 

  0.759       

E-Filing System 
Implementation 3 

  0.830       

E-Filing System 
Implementation 4 

  0.863       

E-Filing System 
Implementation 5 

  0.855       

Tax Knowledge 1     0.834     

Tax Knowledge 4     0.777     

Tax Knowledge 5     0.809     

Tax Sanctions 1       0.805   

Tax Sanctions 3       0.837   

Tax Sanctions 4       0.865   

Tax Socialization 1         0.835 

Tax Socialization 3         0.758 

Tax Socialization 4         0.841 

Tax Socialization 5         0.831 

Taxpayer 
Compliance of 
MSMEs 1 

0.906         

Taxpayer 
Compliance of 
MSMEs 2 

0.775         

Taxpayer 
Compliance of 
MSMEs 3 

0.799         

Taxpayer 
Compliance of 
MSMEs 4 

0.890         

Taxpayer 
Compliance of 
MSMEs 5 

0.845         

Taxpayer 
Compliance of 
MSMEs 6 

0.838         
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The convergent validity test showed that all constructs had an Average Variance 

Extracted (AVE) value above 0.50, thus meeting the validity criteria (Tilahun et al., 
2023). In addition, the reliability test results showed that all constructs had Composite 
Reliability and Cronbach’s Alpha values above 0.70(Pramudita et al., 2023)(Tilahun et 
al., 2023). Thus, all constructs were deemed valid and reliable and therefore suitable 
for use in this study. 

Table 3 Construct Reliability & Validity 

Construct 
Cronbach's 

Alpha 
rho_A 

Composite 
Reliability 

Average Variance 
Extracted (AVE) 

MSME Taxpayer Compliance 0.918 0.923 0.936 0.711 

E-Filing System Implementation 0.891 0.897 0.920 0.697 

Tax Knowledge 0.733 0.737 0.849 0.651 

Tax Sanctions 0.785 0.792 0.874 0.699 

Tax Socialization 0.836 0.858 0.889 0.667 

 

An inner model analysis was conducted to evaluate the structural relationships 
among the latent variables and endogenous constructs based on the underlying 
substantive theory. The structural model was assessed using several criteria, including 
the coefficient of determination (R²), path coefficients, t-statistics, p-values, and effect 
size (f²), to determine the explanatory power of the model and the significance and 
strength of the hypothesised relationships among the constructs. 

Based on Table 4, the R-squared value for MSME taxpayer compliance is 0.882, 
while the adjusted R-squared value is 0.877. These results indicate that 88.2% of the 
variance in MSME taxpayer compliance can be explained by the implementation of the 
e-Filing system, tax knowledge, tax socialization, and tax sanctions. The remaining 
11.8% of the variance is attributable to other factors that are not included in the 
research model. 

Table 4 R Square Values 

Dependent Variable R Square Adjusted R Square 

MSME Taxpayer Compliance 0.882 0.877 

 
The results indicate that e-Filing system implementation (table 5)  has a positive 

and significant effect on MSME taxpayer compliance (β = 0.313, t = 2.305, p = 0.011). As 
the t-statistic exceeds the critical value and the p-value is below 0.05, H1 is supported. 
This finding indicates that more effective e-Filing implementation is associated with 
higher tax compliance among MSME taxpayers. This finding can be explained from the 
perspective of Compliance Theory proposed by (Kelman, 1958), particularly through the 
aspect of compliance, which emphasizes adherence resulting from the convenience and 
benefits perceived by individuals when complying with applicable rules. The 
implementation of e-Filing facilitates the tax reporting process by providing greater 
convenience, efficiency, and flexibility for taxpayers. These advantages can reduce the 
administrative burden associated with tax reporting and encourage MSME taxpayers to 
fulfill their tax obligations more consistently. Therefore, the availability of an effective 
and user-friendly e-Filing system can serve as an important mechanism for 
strengthening taxpayer compliance. 
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Table 5 Path Coefficient 

Relationship 
Original 

Sample (O) 
T Statistics 

(|O/STDEV|) 
P-Value Decision 

E-Filing System Implementation → 
MSME Taxpayer Compliance 

0.313 2.305 0.011 Accepted 

Tax Knowledge → MSME Taxpayer 
Compliance 

0.388 3.901 0.000 Accepted 

Tax Sanctions → MSME Taxpayer 
Compliance 

0.467 4.487 0.000 Accepted 

Tax Socialization → MSME 
Taxpayer Compliance 

-0.150 1.108 0.134 Rejected 

 
The findings of this study are consistent with previous research conducted by 

Kushwah et al., )2021), Hidayat et al., (2023), (Mahfud & Farina, 2025), and Maulana & 

Farina, (2025), which found that e-Filing can positively contribute to taxpayer 
compliance. This relationship may be explained by the convenience and efficiency of 
electronic filing, which can reduce the time and administrative effort required to submit 
tax returns. For MSME taxpayers, these benefits may be particularly relevant because 
simplified reporting procedures can help reduce the practical burden of fulfilling tax 
obligations. From this perspective, e-Filing may support compliance by making tax 
reporting more accessible and manageable. However, its effectiveness may depend on 
taxpayers' digital literacy, access to technology, and ability to use the system correctly. 
Thus, digitalisation alone may not guarantee compliance unless taxpayers can effectively 
access and use the available facilities. 

Furthermore, tax knowledge has a positive and significant effect on MSME 
taxpayer compliance. This is evidenced by an original sample value of 0.388, a t-statistic 
of 3.901, and a p-value of 0.000. Since the t-statistic exceeds the critical value and the p-
value is below the 0.05 significance level, the second hypothesis is accepted. These 
findings indicate that a higher level of tax knowledge is associated with greater 
compliance among MSME taxpayers in fulfilling their tax obligations. In particular, 
taxpayers who possess a better understanding of tax regulations, procedures, rights, and 
obligations are more likely to carry out their tax responsibilities accurately and 
appropriately. 

From the perspective of Compliance Theory proposed by Kelman, (1958), this 
finding can be explained through internalization, whereby individuals comply because 
they understand and accept the values underlying regulations. In taxation, adequate tax 
knowledge helps MSME taxpayers understand their obligations and the consequences of 
non-compliance, enabling them to calculate, pay, and report taxes correctly. Thus, 
greater tax knowledge can strengthen internal awareness and promote consistent tax 
compliance. 

The findings of this study are consistent with Agusti & Rahman, (2023), Maulana 
& Farina, (2025), and Hauptman et al., (2024), who found a positive relationship 
between tax knowledge and taxpayer compliance. This suggests that understanding tax 
regulations and procedures helps MSME taxpayers fulfil their tax obligations accurately. 
However, the findings differ from those of Kushwah et al., (2021), Sandria & Farina, 

(2023), and Fitria et al., (2024) who found no significant effect. These differences may 
reflect variations in research settings, respondent characteristics, and the measurement 
of tax knowledge and compliance. More importantly, tax knowledge may not always 
translate into compliant behaviour, particularly when taxpayers face practical 
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difficulties in applying tax regulations or fulfilling administrative requirements. In the 
MSME context, the ability to apply tax knowledge in daily business activities may 
therefore be as important as understanding the regulations themselves. From the 
perspective of Kelman's (1958) Compliance Theory, this finding can be interpreted 
through internalisation, whereby taxpayers who understand and accept their tax 
obligations may be more likely to comply voluntarily. Thus, tax knowledge may 
contribute to compliance not merely by providing information but also by helping 
taxpayers understand and accept the importance of fulfilling their tax obligations. 

Tax sanctions were found to have a positive and significant effect on MSME 
taxpayer compliance, as indicated by an original sample value of 0.467, a t-statistic of 
4.487, and a p-value of 0.000. Since the t-statistic exceeds the critical value and the p-
value is below the 0.05 significance level, the third hypothesis is accepted. Among the 
variables examined in this study, tax sanctions have the largest path coefficient, 
indicating that they exert the strongest relative influence on MSME taxpayer compliance 
within the proposed research model. This finding suggests that the implementation of 
clear and firm tax sanctions can encourage MSME taxpayers to comply with their tax 
obligations and adhere to applicable tax regulations. 

From the perspective of Compliance Theory proposed by (Kelman, 1958), this 
finding can be explained through the compliance process, in which individuals comply 
with rules based on their consideration of the consequences associated with non-
compliance. In the context of taxation, the existence of tax sanctions creates an incentive 
for taxpayers to avoid the adverse consequences of failing to fulfill their tax obligations. 
The application of tax sanctions can therefore encourage taxpayers to be more 
disciplined in calculating, paying, and reporting their tax liabilities in accordance with 
applicable regulations. These findings indicate that MSME taxpayers tend to consider the 
potential risks and consequences associated with non-compliance, making tax sanctions 
an important external factor in encouraging tax compliance. 

These findings are consistent with Kushwah et al., (2021), Sandria & Farina, 

(2023), Mahfud & Farina, (2025), who reported a positive relationship between tax 
sanctions and taxpayer compliance. However, they differ who reported a positive 
relationship between tax sanctions and taxpayer compliance from (Fitria et al., 2024), 
These differences may reflect variations in research settings, respondent characteristics, 
and the measurement of tax knowledge and compliance. More importantly, tax 
knowledge may not always translate into compliant behaviour, particularly when 
taxpayers face practical difficulties in applying tax regulations or fulfilling 
administrative requirements. In the MSME context, the ability to apply tax knowledge in 
daily business activities may therefore be as important as understanding the regulations 
themselves. From the perspective of Kelman's (1958) Compliance Theory, this finding 
can be interpreted through internalisation, whereby taxpayers who understand and 
accept their tax obligations may be more likely to comply voluntarily. Thus, tax 
knowledge may contribute to compliance not merely by providing information but also 
by helping taxpayers understand and accept the importance of fulfilling their tax 
obligations.  

The results presented in the table indicate that tax socialisation does not have a 
significant effect on MSME taxpayer compliance. This is evidenced by the original sample 
coefficient of −0.150, a t-statistic of 1.108, which is below the critical value of 1.96, and a 
p-value of 0.134. Since the p-value exceeds the 0.05 significance level, the hypothesised 
relationship is not supported. Although the coefficient is negative, the result is 
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statistically insignificant and therefore does not provide sufficient evidence of a negative 
relationship between tax socialisation and taxpayer compliance. 

From the perspective of Compliance Theory proposed by Kelman (1958), tax 
socialisation may encourage compliance by helping taxpayers understand and accept 
their tax obligations. However, the findings suggest that tax socialisation, as measured in 
this study, does not have a statistically significant relationship with MSME taxpayer 
compliance. One possible explanation is that the effectiveness of tax socialisation 
depends not only on the availability of information but also on its relevance, 
accessibility, and practical applicability. General information may be insufficient if 
taxpayers still experience difficulties in applying tax regulations to their daily business 
activities, including tax calculation, payment, and reporting. Nevertheless, these 
explanations represent possible interpretations and cannot be confirmed without 
further evidence on the implementation and perceived effectiveness of tax socialisation. 

These findings are consistent with Anil Hidayati et al. (2021) and Santoso and 
Kurniawan (2023), who reported no significant effect of tax socialisation on MSME 
taxpayer compliance. In contrast, (Sandria & Farina, 2023)(Sarpong et al., 2024)(Mahfud 
& Farina, 2025), found a significant positive relationship. These differences may reflect 
variations in research settings, respondent characteristics, measurement instruments, 
and the implementation of tax socialisation programmes. For example, socialisation that 
provides practical guidance tailored to taxpayers' needs may be more likely to support 
compliance than general information dissemination. This possibility highlights the 
distinction between delivering tax information and ensuring that taxpayers can apply it 
in practice. Overall, the findings suggest that tax socialisation alone may not be sufficient 
to explain MSME taxpayer compliance in the present research context, highlighting the 
importance of examining how tax information is delivered, understood, and applied. 
 
CONCLUSION  

This study examined the effects of e-Filing system implementation, tax 
knowledge, tax socialization, and tax sanctions on MSME taxpayer compliance in 
Pondok Ungu Permai, Bekasi City. The results show that e-Filing, tax knowledge, and tax 
sanctions have positive and significant effects on compliance, while tax socialization has 
no significant effect, despite its negative coefficient. Thus, the finding does not indicate 
that tax socialization reduces compliance, but rather that it was insufficient to 
significantly influence compliance in the study setting. 

Theoretically, this study contributes empirical evidence on the roles of digital tax 
administration, tax knowledge, tax socialization, and tax sanctions in MSME taxpayer 
compliance. The findings highlight the importance of digital services, taxpayer 
capability, and regulatory enforcement, while suggesting that tax information alone may 
not be sufficient to promote compliance. 

The practical implications for the Directorate General of Taxes (DJP) include 
improving the accessibility, reliability, and user-friendliness of e-Filing services; 
strengthening tax education; making tax socialization more targeted and practice-
oriented for MSMEs, particularly in the culinary sector; and ensuring consistent, fair, 
and transparent enforcement of tax sanctions. 

This study has several limitations. First, the use of a self-administered online 
questionnaire distributed through Google Forms relies on respondents’ self-reported 
perceptions and may therefore be subject to response bias. The use of a single data 
collection method may also create the possibility of common method bias. Second, the 
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study focused specifically on culinary MSMEs in Pondok Ungu Permai, Bekasi City, with 
a relatively limited sample of 100 respondents, which may restrict the generalizability 
of the findings to MSMEs in other regions and business sectors. 

Future research should expand geographical coverage and sample size to 
improve generalisability. Combining questionnaires with interviews or objective tax 
and business records may reduce response and common method bias. Future studies 
could also examine other factors affecting taxpayer compliance, such as trust in tax 
authorities, perceived tax fairness, tax morale, and tax service quality. 
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